ubawotrk CITY OF MINEOLA 03/01/21
bjames Work Order Tracking Report By Requested Date 10:39
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Number Id 2
003-0007800-000 BEASON LAWRENCE 14714 TURN WATER OFF FOR LEAK/RE02/01/21-14:37 02/01/21-14:37 02/02/21-12:36 1 02/02/21 9957112 10259837
416 N. PACIFIC Instructions:
Field Comment: off
001-0016200-001 CRAVER ‘BILL W.T. 14724 TURN WATER OFF: FOR LEAK/RE02/03/21~12:33::02/03/21~12:3302/04/21-10:55 1 02/04/21 9281059 10187222
707 UNIVERSITY Instructions: turn off for leak
Field Comment: off/back on customer changed mind
006-0025400-008 WALDON LINDA G 14795 TURN WATER OFF FOR LEAK/RE02/11/21-11:39 02/10/21-17:08 02/10/21-17:45 1 02/10/21 10070902 10382455
1112 N. NEWSOM Instructions:
Field Comment: Turned off meter due to leak. Called out by dispatch: RO
007-0004900-001 DOWDLE -JAMES - CURTIS 14784 TURN WATER OFF: FOR 'LEAK/RE02/11/21-09:41 02/11/21-09:41 02/11/21-14:43 1 02/11/21 9957528 10223789
807 N. NEWSOM Instructions:
Field Comment: off
002-0001900-002 VACANT 14787 TURN WATER OFF FOR LEAK/RE02/11/21-10:35 02/11/21-10:35 02/11/21-14:41 1 02/11/21 10474315 10712025
315 W. MC DONALD Instructions: bad leak
Field: Comment: off
006-0007100-015 MAPES : MARTIN 14891 TURN WATER OFF: FOR LEAK/RE02/19/21-10:10 :02/13/21-14:27 02/19/21-14:36 1 02/19/21 10954593 13511719
525 MEADOWBROOK Instructions: Called out by dispatch
Field Comment: turn meter off 02/22/21
010-0004600-001 LAKE COUNTRY PLAYHOUSE 14893 TURN WATER OFF FOR LEAK/RE02/19/21-10:17 02/13/21-18:06 02/22/21-14:49 1 02/22/21 9955622 12088213
119 :N. :JOHNSON Instructions: :Called out by dispatch
Field Comment: off
010-0004700-002 MINEOLA SPORTS APPAREL 14894 TURN WATER OFF FOR LEAK/RE02/19/21-10:20 02/13/21-18:40 02/23/21-10:32 1 02/23/21 20229335 09454456
117 N. JOHNSON Instructions: Called out by dispatch
Field Comment: meter off
001-0011900-007 MCCARTY JO 14895 TURN WATER OFF FOR LEAK/RE02/19/21-10:28 02/14/21-13:05 02/22/21-14:50 1 02/22/21 9568731 10259572
520 W. BUCHANAN Instructions: = Called out by dispatch
Field Comment: turn meter off
001-0010230-003 DOWDLE -JAMES 14881 TURN: ‘WATER :OFF: FOR 'LEAK/RE02/19/21-09:43 02/16/21-07:24 :02/23/21-10:37 1 02/23/21:::9588099 12099076
406 W. BLAIR Instructions: Called out by dispatch
Field Comment: off
001-0026600-015 HANKS DAVID RAY 14815 TURN WATER OFF FOR LEAK/RE02/16/21-09:42 02/16/21-09:42 02/22/21-10:44 1 1,679 02/22/21 9950687 12096931
424 W. BUCHANAN Instructions: customer says water has been leaking for three days and wants us to turn it off.
Field Comment: turn off for leak
006-0023100-001 SUBWAY ‘OF ‘TYLER ‘INC:. 14816 TURN WATER OFF FOR LEAK/RE02/16/21-11:51" 02/16/21-11:51 02/22/21-12:27 1 02/22/21 8398462 10324597
1226 N. PACIFIC Instructions: store is flooding please disconnect water, she said about 3 inches of water in the floor

Field Comment: turned off
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007-0018600-013 JAMES SHONCEE 14817 TURN WATER OFF FOR LEAK/RE02/16/21-13:15 02/16/21-13:15 02/22/21-10:46 1 02/22/21 9955675 12085053
205 KRAUSE STREET Instructions: :busted pipes, has big leak,; please turn water off
Field Comment: turn off
002-0012600-000 AT & T SERVICES; INC 14818 TURN WATER OFF: FOR LEAK/RE02/16/21~13:23 02/16/21=13:23 02/22/21-13:07 1 02/22/21 10474265 10916925
200 N. LINE Instructions: pipes busted, water leak, please turn off
Field Comment: turn off
005-0021000-007 DOLLARHIDE HERSCHELL W 14819 TURN WATER OFF FOR LEAK/RE02/16/21-14:38 02/16/21-14:38 02/22/21-09:57 1 02/22/21 10070609 10182076
125 MINWOOD Instructions: water line busted, water flooding the house; please disconnect
Field Comment: customer CUT OFF VALVE ON CUSTOMER SIDE OF METER; customers valve meter: is still on:
007-0003700-000 FOWLER ‘MARY: 14820 TURN WATER OFF: FOR 'LEAK/RE02/16/21-14:45 02/16/21-14:45 02/22/21-10:47 1 02/22/21 9957541 09299192
209 CAGE STREET Instructions: Turn off due to busted water line. Called in per Mercy
Field Comment: did not turn off water. customer called in about water heater making noise, no leak. customer turned
off valve to water heater
003-0007600-007 LINDLEY DICK 14879 TURN:WATER ‘OFF: FOR: LEAK/RE02/19/21-09:40 02/16/21~16:48 02/23/21-09:52 1 02/23/21 9957091 00754602
402 N. PACIFIC Instructions: Called out by dispatch
Field Comment: turn meter off
002-0024200-003 PALACIOS JOSE JUAN 14880 TURN WATER OFF FOR LEAK/RE02/19/21-09:41 02/16/21-17:23 02/22/21-14:48 1 02/22/21 10474218 12142109
121 ENGLISH STREET Instructions: Called out by dispatch
Field Comment: turn meter off
006-0037400-002 REYNOLDS ' DONALD 14882 TURN WATER OFF: FOR LEAK/RE02/19/21~09:4502/16/21-19:28 02/22/21-14:50 1 02/22/21:::9956863 12095123
1805 ‘PARK PLACE Instructions: ' Called out by dispatch
Field Comment: off
002-0000300-004 KENT DARRELL W 14883 TURN WATER OFF FOR LEAK/RE02/19/21-09:47 02/16/21-19:45 02/19/21-14:38 1 02/19/21 10474256 10665224
301 W. BLAIR Instructions: Called out by dispatch
Field Comment: turn meter off 02/22/21
001-0022900-014 MYERS 'RETA 14884 TURN WATER OFF: FOR ‘LEAK/RE02/19/21-09:48 02/16/21-20:28 02/23/21-10:38 1 02/23/21:9281169 12096117
800 SECOND Instructions: :Called out by dispatch
Field Comment: off
002-0014800-001 MILLER SABRINA 14885 TURN WATER OFF FOR LEAK/RE02/19/21-09:58 02/16/21-21:55 02/22/21-14:51 1 02/22/21 10474232 10903882
226 CHEEK STREET Instructions: Called out by dispatch
Field Comment: meter off
001-0008400-014 GORDY: MINDY: K 14886 TURN WATER OFF: FOR LEAK/RE02/19/21-10:00: :02/16/21-23:12 02/19/21-14:39 1 02/19/21 9955424 10154560

505 W. ‘BLAIR

Instructions: Called out by dispatch
Field Comment: turn meter off 2/22/21
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003-0005800-005 BUTLER PATRICIA 14822 TURN WATER OFF FOR LEAK/RE02/17/21-07:20 02/17/21-07:20 02/17/21-10:20 1 02/17/21 9281133 12099736
515-N. PACIFIC Instructions: :Customer had left message on answer machine that they had a busted water line.
Field Comment: FZ  off
003-0016400-005 BANE::JOHN :ROBERT 14887 TURN WATER OFF: FOR LEAK/RE02/19/21~10:02 02/17/21-07:38 02/22/21-15:09 1 02/22/21:::9957021 12086386
317 N. NEWSOM Instructions: Called out by dispatch
Field Comment: off
010-0008500-001 CITY OF MINEOLA 14823 TURN WATER OFF FOR LEAK/RE02/17/21-07:46 02/17/21-07:46 02/22/21-12:42 1 02/22/21 9955505 12091630
145 W. FRONT Instructions: ' Joe’s building has busted water line. This account should be in the name of City of Mineola.
Field Comment: off
004-0028720-001 U.S: POST OFFICE 14824 TURN WATER OFF: FOR 'LEAK/RE02/17/21-08:07 02/17/21-08:07  02/17/21-10:17 1 02/17/21 42515893 09504993
630 E. BROAD Instructions:
Field Comment: turn off
010-0017000-000 BLALOCK EDWIN D- KAY 14825 TURN WATER OFF FOR LEAK/RE02/17/21-08:31 02/17/21-08:31 02/22/21-11:03 1 02/22/21 9957212 12099048
615 WALNUT STREET Instructions: Customer called and requested that we turn the water off.
Field: Comment: off
005-0006900-002 DONUT : KING 14827 TURN WATER OFF: FOR LEAK/RE02/17/21-09:13 :02/17/21-09:13 02/22/21-16:44 1 02/22/21 10070737 10191726
1235 N. PACIFIC Instructions: Cut off water due to leak. This meter serves both 1233 & 1235 N Pacific.
Field Comment: off
009-0006700-006 SMITH LINDA G 14829 TURN WATER OFF FOR LEAK/RE02/17/21-09:31 02/17/21-09:31 02/22/21-11:01 1 02/22/21 9956991 10211403
400 MC WHORTER STREET Instructions: :pipe busted; water leaking under: house
Field Comment: off
008-0006900-007 BOSWELL ‘HEATHER 14830 TURN WATER OFF FOR LEAK/RE02/17/21-09:58 02/17/21-09:58 02/22/21-15:44 1 02/22/21 08719903 10319864
507 LANDERS Instructions: busted pipe, water running on the ground
Field Comment: off
002-0012700-000 HOKE HEIDI 14831 TURN WATER OFF FOR LEAK/RE02/17/21-10:37 02/17/21-10:37 02/17/21-10:39 1 02/17/21 10474206 10926137
123 N, 'LINE Instructions: water running everywhere; please go: around back
Field Comment: s/b on house meter
002-0012900-000 HOKE HEIDI 14832 TURN: ‘WATER :OFF: FOR LEAK/RE02/17/21-10:38 02/17/21-10:38 :02/22/21-15:22 1 02/22/21 10474205 10924391
123 N. LINE Instructions: pipe busted, turn off water
Field Comment: turn off
004-0012300-001 CHADBOURNE JACK & SALLY 14833 TURN WATER OFF FOR LEAK/RE02/17/21-10:43 02/17/21-10:43 02/22/21-10:50 1 02/22/21 8398551 10299373
819 E. MC DONALD Instructions: pipe busted in the wall, turn off water
Field Comment: turn off
005-0001100-004 WILLIAMS: BARBARA 14834 TURN WATER OFF: FOR LEAK/RE02/17/21-11:27 :02/17/21-11:27 02/17/21-10:10 1 02/17/21 8672265 10261950

906 N. JOHNSON

Instructions:
Field Comment:

Turn off. 02/17/21
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010-0017300-003 WILSON CHRISTINE 14835 TURN WATER OFF FOR LEAK/RE02/17/21-11:33 02/17/21-11:33 02/17/21-10:16 1 02/17/21 9957214 12100855
709 WALNUT STREET Instructions: :water: running outside, please turn off
Field Comment: turn off
003-0004400-013 VANCE :GLENDA 14836 TURN WATER OFF:FOR LEAK/RE02/17/21~11:38 02/17/21-11:38 02/22/21-11:06 1 02/22/21:::9957085 12099762
313 N. JOHNSON #1 Instructions: pretty sure number 1 is leaking, please check all 4 meters at property and turn off any that are lea
king
Field Comment: turn off
001-0004800-009 STEPHENS “ASHLEY TELLE 14838 TURN: WATER OFF FOR LEAK/RE02/17/21-12:19 :02/17/21-12:19 02/17/21-10:19 1 02/17/21 9601852 12100443 - M09601852
509 W. KILPATRICK Instructions: water running in the walls
Field Comment: turn off
007-0004200-006 GURNEY SAMANTHA 14839 TURN WATER OFF FOR LEAK/RE02/17/21-13:01 02/17/21-13:01 02/22/21-16:45 1 02/22/21 7847362 10260907
904 N. NEWSOM Instructions: burst pipes
Field Comment: turn off
007-0013900-018 SINCHES REMONICA 14840 TURN: WATER OFF FOR: LEAK/RE02/17/21-13:12:::02/17/21~13:12::::02/22/21~11:26 1 02/22/21 9537030 12098294
213 KRAUSE ‘STREET Instructions: busted pipe
Field Comment: off
005-0027010-003 WELLS DENISE 14841 TURN WATER OFF FOR LEAK/RE02/17/21-13:30 02/17/21-13:30 02/22/21-16:12 1 02/22/21 10474345 10725995
235 SPRING LAKE Instructions: Please turn off water, then turn it back on Friday afternoon
Field Comment: off
008-0014700-000 MISD 14864 TURN WATER OFF: FOR LEAK/RE02/18/21~14:03:02/17/21-14:03 02/22/21-14:14 1 02/22/21 42526173 07433608
800 W. ‘PATTEN Instructions:
Field Comment: found water leaking out of bide. ‘turned meter off. leak aprox 41,000 gals
007-0008700-006 GANN DAVID R 14889 TURN WATER OFF FOR LEAK/RE02/19/21-10:05 02/17/21-15:05 02/22/21-15:10 1 02/22/21 9957495 10217502
901 N. PACIFIC Instructions: Called out by dispatch
Field Comment: off
004-0021300-004 RHODES :LANA 14874 TURN WATER OFF: FOR ‘LEAK/RE02/19/21-09:24 02/17/21-15:54 02/22/21-14:53 1 02/22/21 9956951 12093778
411 PEACHTREE DR. Instructions: :Called out by dispatch
Field Comment: off 2/22/21
002-0006300-000 LONEWOLF HELEN 14843 TURN WATER OFF FOR LEAK/RE02/18/21-07:24 02/17/21-17:00 02/22/21-16:49 1 02/22/21 10474193 10907975
210 TURMAN Instructions: Called out by dispatch
Field Comment: off
001-0027301-004 WILLIAMS JOYCE 14844 TURN WATER OFF: FOR LEAK/RE02/18/21-07:27: :02/17/21-17:15 02/17/21-10:22 1 02/17/21 9957372 10210167

408 SYCAMORE

Instructions:

Field Comment:

Called out by dispatch
turn off
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005-0004500-015 SMITH LAURA 14845 TURN WATER OFF FOR LEAK/RE02/18/21-07:29 02/17/21-17:15 02/17/21-10:21 1 02/17/21 10070815 10253508
144 MAXINE Instructions: Called out by dispatch
Field Comment: turn off
002-0010600-004 RYAN::JAQUELINE 14846 TURN WATER OFF: FOR LEAK/RE02/18/21~07:31 :02/17/21=17:1502/22/21-13:36 1 02/22/21 10474200 10923125
421 N. LINE Instructions: Called out by dispatch
Field Comment: turn off
010-0009300-016 MILLER RIANNE 14848 TURN WATER OFF FOR LEAK/RE02/18/21-07:35 02/17/21-18:00 02/17/21-10:24 1 02/17/21 9955614 10155568
233 HARRIS STREET Instructions: ' Called out by dispatch
Field Comment: turn off, (called by dispatch)
002-0014000-002 GAUSE ' RANDALL 14849 TURN WATER OFF: FOR 'LEAK/RE02/18/21-07:38 02/17/21-22:04 02/22/21-13:43 1 02/22/21 8719913 10278942
644 W. KILPATRICK Instructions: Called out by dispatch
Field Comment: turn off
005-0005800-000 HINSON NELL 14847 TURN WATER OFF FOR LEAK/RE02/18/21-07:33 02/18/21-04:54 02/22/21-16:54 1 02/22/21 10070659 10189251
109 : MAXINE Instructions: Called out by dispatch
Field: Comment: off
001-0024400-000 HART: BRENDA 14850 TURN WATER OFF: FOR LEAK/RE02/18/21-07:40 :02/18/21-06:10 02/22/21-16:54 1 02/22/21 9957251 12097309
407 W. PATTEN Instructions: Called out by dispatch
Field Comment: off
001-0016400-013 SHRUM DAVID & PAM 14904 TURN WATER OFF FOR LEAK/RE02/19/21-10:54 02/18/21-06:45 02/22/21-14:55 1 02/22/21 9568749 12096932
523 W. PATTEN Instructions: :Called out by dispatch
Field Comment: off
010-0015300-012 MEDFORD ETHLEEN 14905 TURN WATER OFF FOR LEAK/RE02/19/21-10:57 02/18/21-08:00 02/19/21-14:43 1 02/19/21 9957258 10207423
522 W. FRONT Instructions: Called out by dispatch
Field Comment: off
001-0016300-000 WILSON JASON 14907 TURN WATER OFF FOR LEAK/RE02/19/21-11:02 02/18/21-09:18 02/23/21-10:42 1 02/23/21 9957189 10260109
529 W. PATTEN Instructions: = Called out by dispatch
Field Comment: off
008-0010300-003 HARDIN ANGELA 14852 TURN: ‘WATER :OFF: FOR 'LEAK/RE02/18/21-09:54 02/18/21-09:54 :02/22/21-16:55 1 02/22/21:::9708288 10258806
815 SHORT STREET Instructions:
Field Comment: off
004-0027200-003 WITT JAMES C & KIMBERLY 14853 TURN WATER OFF FOR LEAK/RE02/18/21-09:55 02/18/21-09:55 02/18/21-10:28 1 02/18/21 9708315 12100298
1127 DAWN DRIVE Instructions:
Field Comment: turn off 02/18/21
001-0028700-001 MINEOLA TIRE 14855 TURN WATER OFF: FOR LEAK/RE02/18/21-10:56 02/18/21-10:56 02/18/21-10:30 1 02/18/21 9281177 12094247

324 W. BROAD

Instructions:

Field Comment:

busted pipe, building flooded

turn off
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007-0009900-001 THOMPSON W.M. 14909 TURN WATER OFF FOR LEAK/RE02/19/21-11:04 02/18/21-11:04 02/23/21-10:41 1 02/23/21 9957492 10196921
806 N. PACIFIC Instructions: :Called out by dispatch
Field Comment: off
008-0010300-003 HARDIN ‘ANGELA 14857 TURN WATER OFF:FOR LEAK/RE02/18/21~11:40 02/18/21-11:40 02/22/21-13:46 1 02/22/21::9708288 10258806
815 SHORT STREET Instructions: please turn off water, has tub filled and ready for us to turn off
Field Comment: off
004-0028900-000 LEE DOUGLAS 14858 TURN WATER OFF FOR LEAK/RE02/18/21-11:41 02/18/21-11:41 02/22/21-15:57 1 02/22/21 9956804 10260255
824 E. BROAD Instructions: busted pipe,; water in building
Field Comment: turn off
001-0001400-005 THOMAS - CRISHOWN 14859 TURN WATER OFF: FOR 'LEAK/RE02/18/21-11:45 :02/18/21-11:45 02/22/21-16:56 1 02/22/21 9955453 10149740
109 STONE Instructions:
Field Comment: off
004-0028700-001 BEALL INVESTMENTS 14863 TURN WATER OFF FOR LEAK/RE02/18/21-13:55 02/18/21-13:55 02/22/21-14:54 1 02/22/21 9956962 10201712
620 E. BROAD Instructions: ‘Water shooting out of the ground, please turn off
Field: Comment: off
007-0000300-007 GAMMONS ROSHELL C 14866 TURN WATER OFF: FOR LEAK/RE02/18/21-14:11 02/18/21-14:11 02/22/21-14:43 1 02/22/21 9957536 12092730
849 N. GRAHAM Instructions: Water is shooting to the ceiling in the laundry room
Field Comment: off
003-0012400-001 QUATTLEBAUM PATRICIA K 14911 TURN WATER OFF FOR LEAK/RE02/19/21-11:10 02/18/21-14:40 02/19/21-14:42 1 02/19/21 9957064 12099494
412 E. KILPATRICK Instructions: Called out by dispatch
Field Comment: off
002-0000200~000 REAZOLA MARIA 14914 TURN WATER OFF FOR LEAK/RE02/19/21-11:17 02/18/21-16:12 02/19/21-14:41 1 02/19/21 10474253 10616524
300 W. KILPATRICK Instructions: Called out by dispatch
Field Comment: off 02/22/21
001-0010400-002 AGAPE BAPTIST CHURCH- LOY OPAL 14915 TURN WATER OFF FOR LEAK/RE02/19/21-11:19 02/18/21-16:29 02/23/21-10:39 1 02/23/21 9588020 12097394
420 W. BLAIR Instructions: = Called out by dispatch
Field Comment: off
002-0006000-002 MUNDT  JANICE 14869 TURN: ‘WATER :OFF: FOR 'LEAK/RE02/19/21-07:20 02/18/21-16:42 :02/22/21-14:15 1 02/22/21 10474248 10902554
810 SECOND #1 Instructions: Called out by dispatch
Field Comment: turn off
008-0003600-000 CARRAWAY BESSIE 14870 TURN WATER OFF FOR LEAK/RE02/19/21-07:22 02/18/21-16:42 02/22/21-16:00 1 02/22/21 9955639 10204297
1205S. 'PACIFIC Instructions: Called out by dispatch
Field Comment: off
001-0008100-017 WEATHERLY :SONDRA LYNETTE 14899 TURN WATER OFF: FOR LEAK/RE02/19/21-10:44 02/18/21-16:55 02/19/21-14:49 1 02719721 9955595 10155793

521 W. BLAIR

Instructions: Called out by dispatch
Field Comment: off 2/22/21
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003-0017200-017 GIFFORD SUSANNE 14871 TURN WATER OFF FOR LEAK/RE02/19/21-07:24 02/18/21-17:21 02/18/21-10:42 1 02/18/21 9957100 10260099
425 'N. NEWSOM Instructions: Called out by dispatch
Field Comment: turn off
050-0012600-002 MILLER :JOHN:O 14897 TURN WATER OFF:FOR LEAK/RE02/19/21~10:38 02/18/21~17:48 02/18/21-10:31 1 02/18/21::9957343 12097163
1226 FM 1801 Instructions: Called out by dispatch. Customer now request that we turn the water off. Had went earlier in the day
and customer refused to have the water cut off.
Field Comment: found customer line was broken under house. customer did not want water cut off. advised customer sh
e will have a high water bill; meter left on.
006-0010000-027 LILLEY RUBY 14900 TURN WATER OFF FOR LEAK/RE02/19/21-10:46 02/18/21-17:57  02/22/21-15:01 1 02/22/21 9568741 12100530
1519 'RAINBOW LN Instructions: Called out by dispatch
Field Comment: off
004-0016800-000 MOODY TERRY 14902 TURN WATER OFF FOR LEAK/RE02/19/21-10:49 02/18/21-17:57 02/22/21-14:56 1 02/22/21 8672269 10269198
664 KEVIN DRIVE Instructions: Called out by dispatch
Field Comment: off
050-0013808-006 CARLISLE RICHARD 14903 TURN WATER OFF: FOR 'LEAK/RE02/19/21-10:51" 02/18/21-17:57 02/19/21-14:47 1 02/19/21 9957310 10167816
981 CR 2724 Instructions: Called out by dispatch
Field Comment: off 02/22/21
008-0010500-001 JACKSON RUFUS C 14901 TURN WATER OFF FOR LEAK/RE02/19/21-10:47 02/18/21-18:03 02/23/21-10:43 1 02/23/21 9708285 12096469
311 MILLER Instructions: Called out by dispatch
Field Comment: off
004-0000300-025 CAROTHERS 'LISA N 14872 TURN WATER OFF FOR LEAK/RE02/19/21-08:48 02/19/21-08:48 02/22/21-16:00 1 02/22/21 9955414 10156048
305 GOOD STREET Instructions: Drove by and say water: leaking: in front yard. Notified customer that the water was off:.
Field Comment: off
002-0008400-007 BOUGHTON ALAN D 14873 TURN WATER OFF FOR LEAK/RE02/19/21-09:12 02/19/21-09:12 02/22/21-16:22 1 02/22/21 10474270 10720084
119 TURMAN Instructions:
Field Comment: on
008-0003740-001 TOLIVER CDJR MINEOLA 14875 TURN: WATER OFF :FOR LEAK/RE02/19/21-09:24 :02/19/21-09:24 02/22/21-16:03 1 02/22/21 8398647 10324212
1309 S. PACIFIC Instructions: Not sure which meter is leaking, please check; busted pipe, I talked to Michael Strickland
Field Comment: off
007-0013200-004 TREVINO RACHEL 14876 TURN WATER OFF FOR LEAK/RE02/19/21-09:31 02/19/21-09:31 02/19/21-11:26 1 02/19/21 9955681 10152876
224 ELLIOTT Instructions:
Field Comment: turn off
007-0014900-000 JOHNSON : CHAPEL 14877 TURN: WATER OFF FOR LEAK/RE02/19/21-09:32 02/19/21-09:32 02/19/21~10:43 1 02/19/21 9601858 12099896

502 CHURCH STREET

Instructions:

Field Comment:

turn off 02/19/21
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001-0001500-002 JONES WILFORD 14878 TURN WATER OFF FOR LEAK/RE02/19/21-09:34 02/19/21-09:34 02/19/21-10:43 1 02/19/21 9955452 10189855
104 STONE Instructions:
Field Comment: turn off
005-0008900-001 SCOTT PAULETTE NICHOLSON 14890 TURN WATER OFF: FOR LEAK/RE02/19/21~10:06 02/19/21-10:06 02/22/21-14:18 1 02/22/21 10070782 10182811
320 NUSS Instructions: busted pipe
Field Comment: turned off by home owner per Cindy
008-0003760-001 TOLIVER CDJR MINEOLA SERVICE B 14898 TURN WATER OFF FOR LEAK/RE02/19/21-10:41 02/19/21-10:41 02/19/21-10:50 1 4,318 02/19/21 9955554 10207899
1309 S.: PACIFIC Instructions:
Field Comment: turn off
007-0014400-000 EPPERSON - JOSHUA 14906 TURN WATER OFF: FOR 'LEAK/RE02/19/21-10:58 02/19/21-10:58 02/22/21-16:04 1 02/22/21 9601856 12091561
311 KRAUSE STREET Instructions: Frankie was driving by house and noticed water coming from underneath the house. Nobody home. Cut of
water.
Field Comment: turn off
002-0029000-000 V.F.W. POST 14910 TURN:WATER OFF FOR: LEAK/RE02/19/21~11:07:::02/19/21~11:07:::02/22/21~14:21 1 02/22/21 8537067 10278954
671 W. ‘BROAD Instructions: Frankie noticed water running out of building. Nobody was there. Cut off meter.
Field Comment: off
007-0019100-000 TENNYSON CHERYL 14913 TURN WATER OFF FOR LEAK/RE02/19/21-11:14 02/19/21-11:14 02/19/21-10:51 1 02/19/21 9955577 12087250
108 KRAUSE STREET Instructions:
Field Comment: turn off 02/22/21
005-0024000-002 KEY::SHAUNA R 14917 TURN WATER OFF: FOR LEAK/RE02/19/21~11:31:02/19/21-11:31 02/19/21-11:35 1 02/19/21::8226386 10639415
209 LAKESIDE PLACE Instructions: ' thinks its the sprinkler meter that is leaking
Field Comment: customer was able to turn off herself, asked us to disregard
009-0001400-008 TUCK DEBORAH 14919 TURN WATER OFF FOR LEAK/RE02/19/21-12:11 02/19/21-12:11 02/22/21-14:21 1 02/22/21 9281043 12097141
424 GIRAUD STREET Instructions:
Field Comment: off
008-0002600-012 SMITH ELIZABETH 14920 TURN WATER OFF: FOR ‘LEAK/RE02/19/21-12:31 :02/19/21-12:3102/22/21-10:37 1 02/22/21:9568825 12089344
710-S. -JOHNSON Instructions: Water spraying out of pipe
Field Comment: Meter is on, not: spinning water line must be frozen; nothing we can do. advised customer
010-0001000-007 VAL’S ITALIAN RESTAURANT & PIZ 14924 TURN WATER OFF FOR LEAK/RE02/19/21-13:20 02/19/21-13:20 02/19/21-14:48 1 02/19/21 9957340 00262286
130 E. BROAD Instructions:
Field Comment: Leak was upstairs, another meter
006-0025700-003 CLAY. NITA - RANDY: 14925 TURN WATER OFF: FOR LEAK/RE02/19/21-13:48 :02/19/21-13:48 02/22/21-14:34 1 02/22/21 10070837 10360440

207 LILLY

Instructions:
Field Comment: off
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001-0025200-020 WHITEHURST ROBYNE 14926 TURN WATER OFF FOR LEAK/RE02/19/21-13:55 02/19/21-13:55 02/19/21-16:12 1 02/22/21 9957254 12097358
506 W. BUCHANAN Instructions: pipes burst, water running in house
Field Comment: off
007-0000300-007 GAMMONS: :ROSHELL - C 14928 TURN WATER OFF: FOR LEAK/RE02/19/21~14:03 02/19/21-14:03 02/19/21-11:01 1 02/19/21::9957536 12092730
849 N. GRAHAM Instructions:
Field Comment: turn off
010-0000900-002 BLAKE ELIZABETH G 14929 TURN WATER OFF FOR LEAK/RE02/19/21-14:04 02/19/21-14:04 02/19/21-11:11 1 02/19/21 9957337 12100006
130 E. BROAD Instructions:
Field Comment: turn off
004-0001600-001 FIRST METHODIST CHURCH 14931 TURN WATER OFF: FOR 'LEAK/RE02/19/21-14:31 :02/19/21-14:3102/19/21-11:13 1 02/19/21 8398607 10322519
612 N. NEWSOM Instructions:
Field Comment: turn off
001-0017000-014 VANCE DANIELLE 14963 TURN WATER OFF FOR LEAK/RE02/22/21-14:23 02/20/21-10:25 02/20/21-08:43 1 02/20/21 9957184 12096949
520 W. PATTEN Instructions: Called out by dispatch
Field: Comment: turn meter off 10:47am
006-0014400-001 NORMAN TESSIE L 14962 TURN WATER OFF: FOR LEAK/RE02/22/21-14:20::02/20/21-11:01 02/20/21-08:31 1 02/20/21 10070908 10183705
402 PAMELA DR. Instructions: Called out by dispatch
Field Comment: turn meter off 11
001-0001800-000 BROWN RONNIE 14960 TURN WATER OFF FOR LEAK/RE02/22/21-14:17 02/20/21-11:23 02/20/21-08:20 1 02/20/21 9955466 10182188
447 W. BROAD Instructions: ‘Called out by dispatch
Field Comment: turn meter off.
007-0000500~000 MINEOLA CIVIC CENTER 14959 TURN WATER OFF FOR LEAK/RE02/22/21-14:16 02/20/21-11:50 02/20/21-08:26 1 02/20/21:::9957537 12085667
501 IVEY STREET Instructions: Called out by dispatch
Field Comment: turn meter off
001-0025800-000 WISDOM LARRY 14958 TURN WATER OFF FOR LEAK/RE02/22/21-14:14 02/20/21-12:16 02/20/21-09:12 1 02/20/21 9957368 10196666
512 SYCAMORE Instructions: Plumber broke curb stop. ‘Need to cut off water. Called out by dispatch
Field Comment: replace curb stop 13:57
001-0012650-001 TAVEAU LINDSAY: 14957 TURN: ‘WATER :OFF: FOR LEAK/RE02/22/21-14:11 02/20/21-14:13 :02/20/21-09:11 1 02/20/21:::9955478 12093327
628 W. PATTEN Instructions: Called out by dispatch
Field Comment: turn meter off 14:27
050-0014019-000 CITY OF MINEOLA 14966 TURN WATER OFF FOR LEAK/RE02/22/21-14:27 02/20/21-14:27 02/20/21-08:57 1 02/20/21 9957381 10252335
1260 CR 2724 Instructions: = Called out by dispatch. Water lines are busted at the drinking fountains
Field Comment: meter turned off 1:00pm (ro)
002-0028300-000 MORROW ‘MARY: R 14970 TURN WATER OFF FOR LEAK/RE02/22/21-14:37 02/20/21-15:1102/20/21-09:07 1 02/20/21 10474110 10917230

1521 W. BROAD

Instructions: Called out by dispatch
Field Comment: turn water off 16:05
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010-0001700-003 WAGJACK@THE BECKHAM 14965 TURN WATER OFF FOR LEAK/RE02/22/21-14:25 02/20/21-16:26 02/20/21-08:55 1 02/20/21 7771248 10264838
115 E. ‘COMMERCE Instructions: Called out by dispatch
Field Comment: turn meter off 16:36
005-0002700-000 MIRANDA: VERONICA 14967 TURN WATER OFF:FOR LEAK/RE02/22/21~14:30 02/20/21-16:37 02/20/21-08:58 1 02/20/21 10070732 10188244
1027 N. JOHNSON Instructions: Called out by dispatch
Field Comment: meter turned off 16:56
008-0001400-008 MINEOLA CAR WASH & SALES 14969 TURN WATER OFF FOR LEAK/RE02/22/21-14:33 02/20/21-17:05 02/20/21-09:08 1 02/20/21 9590682 10260589
702 S. PACIFIC Instructions: ' Called out by dispatch
Field Comment: turn meter off 17:38
006-0033800-003 HOPPERTON BONNIE L 14935 TURN WATER OFF: FOR ‘LEAK/RE02/22/21-07:59 02/22/21-07:59 02/23/21-09:48 1 02/23/21 9956872 12094133
1822 PARK PLACE Instructions: Left message at PWC
Field Comment: no leak found, ok
005-0007500-002 PERRY DEBBIE 14936 TURN WATER OFF FOR LEAK/RE02/22/21-08:02 02/22/21-08:02 02/23/21-09:57 1 02/23/21 10070820 10240994
1247 N. JOHNSON Instructions: 'Left message at PWC
Field Comment: water off
002-0014300-000 PERKINS RENTAL 14937 TURN WATER OFF: FOR LEAK/RE02/22/21-08:03: :02/22/21-08:03 02/23/21-09:47 1 02/23/21 10474229 12155981
670 W. BROAD Instructions: Left message at PWC
Field Comment: was off
001-0009700-003 WELLS BRUCE A 14938 TURN WATER OFF FOR LEAK/RE02/22/21-08:06 02/22/21-08:06 02/23/21-09:56 1 02/23/21 7771247 10263446
420 W. MC DONALD Instructions: Left message at PWC
Field Comment: was off
008-0006800-006 JACKSON ‘ALLA 14941 TURN WATER OFF FOR LEAK/RE02/22/21-08:30 02/22/21-08:30 02/23/21-10:57 1 02/23/21 9590683 12100123
513 LANDERS Instructions: customers water is running everywhere but there is no water coming out of the faucets. If there is a
leak Turn meter OFF
Field Comment: off
003-0010800-005 PANDA: CHINESE RESTAURANT 14942 TURN WATER ‘OFF: FOR ‘LEAK/RE02/22/21-08:38 02/22/21-08:38 02/23/21-11:00 1 02/23/21 9957042 10259295
506 E. ‘BROAD Instructions: = turn water off at location
Field Comment: turn off
008-0010400-000 TENNYSON JR. CAUDIS 14943 TURN WATER OFF FOR LEAK/RE02/22/21-08:40 02/22/21-08:40 02/23/21-11:10 1 02/23/21 9708286 12100334
315 HART STREET Instructions:
Field Comment: off
001-0025200-020 WHITEHURST: ROBYNE 14948 TURN WATER OFF: FOR LEAK/RE02/22/21-11:07::02/22/21-11:07 02/22/21-09:03 1 02/22/21 9957254 12097358

506 W. BUCHANAN

Instructions:

Field Comment: closed valve

customer says the meter is:not all the way off. water is:still:coming out. turn: off
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004-0022200-004 SANDERS LESA M 14950 TURN WATER OFF FOR LEAK/RE02/22/21-11:50 02/22/21-11:50 02/22/21-09:04 1 02/22/21 9956901 12094486
1040 EMILY: LANE Instructions: = busted pipe turn off
Field Comment: turn off
004-0007700-002 CHAMBERS : CHAD 14951 TURN WATER ‘OFF FOR 'LEAK/RE02/22/21~11:54 02/22/21~11:54 02/23/21-09:05 1 02/23/21:::9956794 12091919
907 WIGLEY STREET Instructions: house flooded, turn off asap
Field Comment: turn off
002-0029400-001 HERNANDEZ ADELFO 14981 TURN WATER OFF FOR LEAK/RE02/23/21-09:30 02/23/21-09:30 02/23/21-15:43 1 02/23/21 10474093 10922058
635 W. BROAD Instructions: ‘Asap Mr. Easley called dispatch to report- Called Manny
Field Comment: off
050-0013808-006 CARLISLE RICHARD 14984 TURN WATER OFF: FOR 'LEAK/RE02/23/21-10:14 02/23/21-10:14 02/24/21-09:38 1 02/24/21 9957310 10167816
981 CR 2724 Instructions: customer says they have water leak.
Field Comment: repaired leak at meter, back on and no leaks
050-0013100-001 PATRICK DOROTHY 14985 TURN WATER OFF FOR LEAK/RE02/23/21-10:16 02/23/21-10:16 02/23/21-15:50 1 02/23/21 7956497 10103568
1183 US E HWY 80 Instructions: turn water off. customer has leak
Field: Comment: off
008-0011900-015 MCKNIGHT TERRY 14987 TURN WATER OFF: FOR LEAK/RE02/23/21-11:13 :02/23/21-11:13 02/24/21-09:36 1 02/24/21 7771250 12095876
710 S. NEWSOM Instructions: Water running from underneath house
Field Comment: off, called in by CenterPoint energy
005-0009900-001 HAWES E.V. 14992 TURN WATER OFF FOR LEAK/RE02/24/21-09:42 02/24/21-09:42 02/24/21-14:51 1 02/24/21 10070770 10278851
501 GREENVILLE HWY: Instructions: = turn off asap
Field Comment: off
008-0008900-005 GUNTER ' JAMES 14995 TURN WATER OFF FOR LEAK/RE02/24/21-12:09 02/24/21-12:09 02/24/21-14:37 1 02/24/21 9601843 12099718
121 LANDERS Instructions: nobody living there. water is running
Field Comment: off
009-0004900-000 HOLINESS CHURCH 14997 TURN WATER OFF FOR LEAK/RE02/24/21-12:52 02/24/21-12:52 02/24/21-14:50 1 02/24/21 9957076 12096745
506 READ STREET Instructions: ' Rolando turned off for leak, water running down to the HWY
Field Comment: off
008-0008900-005 GUNTER -JAMES 14999 TURN: ‘WATER :OFF: FOR LEAK/RE02/24/21-14:48 02/24/21-14:48 02/24/21-15:17 1 02/24/21 9601843 12099718
121 LANDERS Instructions: customer called and said that there is still water running on the east side of the house. He was tol
d that meter is off.
Field Comment: meter is off, there is no water running
009-0004100-017 BARNHART: JAMIE N 15002 TURN WATER OFF: FOR LEAK/RE02/25/21-09:19: :02/25/21-09:19 02/25/21-14:42 1 02/25/21 9957074 12095119

412 READ STREET

Instructions:

Field Comment:

Customer called said there was a leak.
off
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004-0003100-011 A PECOR CARA A 15016 TURN WATER OFF FOR LEAK/RE02/26/21-12:02 02/26/21-12:02 02/26/21-12:32 1 02/26/21 9957321 12094977
710 N; NEWSOM Instructions: = called and said water leak water running to street-Called Frankie
Field Comment:
Number:of ‘work orders: 127 - Units: 127 Completed: 127 Not Completed: 0




